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The Problem
• “Neil, I am very much in favor of HB 408.  My daughter attends 

college at Salisbury University, and we wanted to get her an 
EZ-Pass for traveling across the Bay Bridge.  The monthly fee is 
the reason we did not get one, since she does not cross the 
Bay Bridge at least 3 times per month. Thanks for supporting 
that bill!”

~ Kathy Mitchell (Hagerstown, MD 21740)



The Problem
•Many Marylanders, just like Kathy Mitchell, simply 
aren’t buying an E-ZPass.
•The lack of E-ZPasses leads to more congestion and 
vehicle emissions at toll facilities.



The Problem
•Using E-ZPass is cheaper and more efficient than 
paying toll-booth workers to man the tolls. 
•But, approximately 35% of drivers in Maryland have 
an E-ZPass – that number needs to go up.
•Marylanders can buy an E-ZPass from any state on 
the eastern seaboard, all the way to Illinois, based 
on a cheaper rate. 



HB408 – What It Does
•Encourages Marylanders to use E-ZPass

•Prohibits MdTA from charging E-ZPass Maryland 
users a monthly maintenance fee
•$1.50 charged each month with less than three uses

•Up to $18 per year in fees (on top of the other fees)



HB408 – What It Does
•Keeps money in Maryland
•Delaware and other States don’t charge maintenance fees.

•Drivers may buy an E-ZPass from any State

•With the amendment, the monthly fee would only apply to 
out-of-state E-ZPass purchases, not Maryland residents.

•Incentivizes Marylanders to buy from Maryland – by 
making our EZ-Pass program competitive with 
surrounding states.



Maryland Regions with Fewer Toll Roads
•We, who live in western Maryland, 
would like to have an 
E-ZPass for the few times we go over the 
Bay Bridge or through the Baltimore 
Harbor Tunnel. 

•It’s not worth the monthly fee for the 
10-15 times we may use it a year. 

•This same logic applies to Southern 
Maryland, Montgomery County and 
other areas of the state.

Sideling Hill, MD 68 
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MD Transportation Authority 
Vision

Creating EZ passage throughout Maryland.

Values

Safety
Employee Empowerment and Accountability
Responsiveness
Vigilance
Integrity
Communication
Equal Opportunity

Mission

The MDTA will be financial stewards of our 
dedicated revenue sources to provide vital 
transportation links that move people and 
promote commerce in Maryland by:

•Creating and maintaining a transportation 
network of highways, bridges, and tunnels 
where safety and efficiencies are priorities

•Operating and securing our facilities with 
innovative technologies

•Financing transportation facilities that offer 
convenient choices to travelers

Source: http://www.mdta.maryland.gov/About/Mission_Vision_and_Values.html



HB408 – Why This Bill?

MdTA’s Vision

Creating EZ passage throughout Maryland.

•My reason for introducing this bill is to increase the use of 
E-ZPass in Maryland, just like the MD Transportation 
Authority.

Source: http://www.mdta.maryland.gov/About/Mission_Vision_and_Values.html



“I live in Maryland, obtained 3 
devices from Massachusetts, and 
had them in less then a week. No 
fees, no monthly charges. Sweet.”

-JONATHAN
Laura Northrup, “You Don't Have To Buy An E-ZPass From The State Where You Live.”  Consumerist.  March 2, 2011.
http://consumerist.com/2011/03/02/you-dont-have-to-buy-an-e-zpass-from-the-state-where-you-live/



E-Zpass Network



E-ZPass Cost – State Comparison
•Required Pre-paid tolls range from 
$20-$40 

•Most states require an automatic 
refilling of your account when it 
reaches a certain minimum. 

•States with NO monthly/annual fee: 
◦ Delaware 

◦ Illinois

◦ Maine

◦ New Hampshire 

◦ Rhode Island
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Two E-ZPass Family in Delaware

•$25 prepaid tolls = $50 for 
two

•$15 per transponder fee = 
$30 for two

•For a family with two transponders, the upfront cost 
would be $80 with no monthly or annual maintenance 
fee.



Two E-ZPass Family in Maryland

•$25 prepaid tolls = $50 for two

•$9 tag fee = $18 for two

•$18 maintenance fee (not using 3 

times/month) = $36 for two

For a family with two transponders, the upfront cost would 
be $68 plus an additional $36 in maintenance fees = $104.



Benefits of Using E-ZPass
•Reduces traffic congestion and queues 

at tolling locations

•Processes 250-300% more 
vehicles/lane

•Saves motorists money through 
automatic discounts 

•Reduces vehicle emissions and fuel 
consumption, because they are not 
stopping and starting repeatedly



E-ZPass – Easy to Use 

•Cash tolls are continuously overcrowded, while E-ZPass lanes 
provide much clearer transportation on our highways.



The Problem
•Money walks to other states

•The fiscal note for HB408 doesn’t take into account an 
increase in revenue that could result from more people 
using a Maryland E-ZPass and more people using the 
E-ZPass tolls. 

•For example, if you have an E-ZPass, you’re definitely 
going to drive the Inter County Connector. If not, you’ll go 
a different way, and MdTA loses that toll money.



Maintenance Fees for MdTA
•Maryland E-ZPass Accounts: 793,285

•Maryland E-ZPass Transponders: 1,268,680

What does MdTA pay per month to the Vendor, E-ZPass?
•For up to 610,000 accounts: $1.30* a month/account

•Above 610,00 accounts: $.66* a month/account

*Includes all individual toll transactions, processing, 
customer service centers, account maintenance, etc. 



What About Unused Accounts?
•Other states use the refundable $10 deposit for a transponder

1. To get the physical transponders back (not a big deal)

2. To officially close a user’s account and no longer have to pay 
maintenance fees to the vendor for unused accounts. 

•MdTA might want to consider implementing a policy to close 
accounts that haven’t been used in a certain number of years.
• Send user notification of deactivation with 60 days if they don’t hear 

from them.

•Other ideas that MdTA could implement any time they want, which 
don’t require legislation. 



Just a suggestion….

This could be the 
future of E-ZPass??



Please vote favorably on HB408 to:
•Encourage more Marylanders to use E-ZPass
• Keep money in Maryland
•Make our EZ-Pass program competitive with 
surrounding states

Questions???


