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House Economic Matters Committee



What is EmPOWER Maryland?

 EmPOWER was passed as statute in 2008

 The Public Service Commission and the 
electric companies work together to 
provide programs to electricity consumers 
that increase energy efficiency 

 These programs are paid for by a 
surcharge placed on all consumers. There 
are no exemptions.



What is EmPOWER Maryland?



What is EmPOWER Maryland?

 The Surcharge makes up approximately 
4.5% of a residential consumer’s electric 
bill
◦ Sample PE Residential Customer

 The Surcharge makes up approximately 
1.6% of a small business’s electric bill
◦ Sample PE Commericial Customer



EmPOWER Surcharges Hurt 
Maryland Residents and Business 

 The EmPOWER Maryland surcharge is a 
regressive fee that harms our residents 
through: 

 Bureaucracy created through state mandates 

 Unequal usage by Maryland residents

 Lost Business Opportunities



Bureaucracy 

 For every dollar of the EmPOWER
surcharge that electricity consumers are 
forced to pay, apprx. 65% goes to 
Customer Incentive Costs

Customer Incentive Costs – The cost of direct 
rebates received by customers

 20-30% is baseline administrative costs

 Apprx. 10 % goes to Interest Expense, 
and Weighted Average Cost of Capital



Inefficiency

 No guarantee that the resident who 
receives an energy audit will take action 
based on the results (The resident could take no 

action or limited action to improve energy efficiency 
leaving other rate-payers to pick up a $300 tab for a 
wasted/under-utilized energy audit.)



Unequal Usage

 People do not equally use the EmPOWER
programs  

 Out of 2,158,316 residential electricity 
customers in Maryland: 

 http://quickfacts.census.gov/qfd/states/24000.htmlResidential
Programs

Total 
Participants 
2009-2014

Participants as % of 
Customers

Appliance Rebates 385,724 17.87%

Appliance Recycling 62,352 2.8%

Energy Efficiency 
Kit

128,639 6%

HVAC Replacement 97,480 4.5%

MEA

PSC

http://quickfacts.census.gov/qfd/states/24000.html


Program Participation

Program Description Number of Participants 
(2009-2014)

Lighting
Instant rebates at retailers across 
the state for CFL and LED bulbs

2,242,379 individual participants; 
33.6 million bulbs replaced

Appliance Rebates
Refrigerators - $100-$150
Clothes Washers - $75-$100
Hybrid Water Heaters - $500
Room Air Conditioners - $30
Electric Clothes Dryers - $50

385,724 participants



Program Participation

Program Description Number of Participants 
(2009-2014)

Appliance Recycling
Room Air Conditioner Recycling -
$25
Refrigerator Recycling - $50
Free Home Pick-Up

62,352

Energy Efficiency Kit 128,639

HVAC Replacement 97,480



A Story Of Two Refrigerators

Qualifies for Rebate Does Not Qualify

 Samsung 21.5-cu ft
Counter-Depth Side-by-
Side Refrigerator with 
Single Ice Maker (Stainless 
Steel) ENERGY STAR

 Price - $2,519.00

 Rebate - $100

Difference - $520

 Samsung 22.3-cu ft
Counter-Depth Side-
by-Side Refrigerator 
with Single Ice Maker 
(Stainless Steel) 
ENERGY STAR

 Price - $1,899.00

http://www.lowes.com/pd_595351-149-RH22H9010SR_1z10dme+1z11pma+1z13z1v__?productId=50208687&Ns=p_product_qty_sales_dollar|1&pl=1&currentURL=?Ns%3Dp_product_qty_sales_dollar|1%26page%3D1&facetInfo=CEE Tier II|Samsung
http://www.lowes.com/pd_568253-149-RS22HDHPNSR_1z11pma+1z13z1v__?productId=50217641&Ns=p_product_qty_sales_dollar|1&pl=1&currentURL=?Ns%3Dp_product_qty_sales_dollar|1%26page%3D1&facetInfo=Samsung


AC Unit

Qualifies for Rebate Does Not Qualify

High Efficiency Gas 
Furnace With 3 Ton 
High Efficiency A/C  
 $9,990 
 $500 rebate

 Difference 
is $2,240

 Standard Gas 
Furnace With 3 Ton 
Standard A/C 

 $7,250





Heat Pump

Qualifies for Rebate Does Not Qualify

 High Efficiency Gas 
Furnace With 3 Ton 
High Efficiency Heat 
Pump 

 $11,200

 D has a $750 rebate

 Difference is $2,500

 Standard Gas 
Furnace With 3 Ton 
Standard Heat Pump 

 $7,950 no sales tax 
to be added



Unequal Usage

 Who Uses These Programs?
◦ The upper middle class they are the ones who 
can afford to pay the more expensive 
appliances

 Who Does Not Use These Programs?
 Renters, Low-Income Residents, and Seniors

 There is a program for Limited Income Program 
residents, but there have only been 8,265 participants, 
or 0.3% of residential consumers, from 2009-2014 

◦ Source: MEA



EmPOWER MD Hurts Seniors

 Many seniors are on a 

fixed income and are not

able to splurge for the 

most expensive 

Replacement appliance

 http://www.landmarkworldwidenews.com/wp-content/uploads/2007/07/bills.jpg

 Charging an EmPOWER

surcharge on their utility costs puts them at 
a disadvantage

http://www.landmarkworldwidenews.com/wp-content/uploads/2007/07/bills.jpg


Unequal Usage - Renters

 Typically, renters are responsible for paying 
the electric bill while the landlord is 
responsible for the cost of installing/replacing 
appliances (i.e. refrigerators, dishwashers, 
dryers.)

 Most rental units are provided with functional 
units, but not the top of the line appliances 
that the program helps pay for.

 Renters pay the surcharge fee but will not be 
able to use the higher end appliances in a 
rental unit.



Phantom Benefits 

 Contrary to what some people may think, 
the new energy efficient appliances do not 
increase the value of your home in an 
appraisal or resale.

 Buyers typically look to see if you have a 
functional AC unit. They do not look to 
see if you have the $20,000 energy 
efficient AC unit or the $10,000 AC unit



Lost Business Opportunities

 Maryland Businesses have to keep costs 
at a minimum 

 The EmPOWER MD surcharge is one 
additional burden and cost that 
businesses are forced to pay



What Does This Bill Do?

 HB 933 repeals provisions requiring the 
Public Service Commission to establish 
the EmPOWER Maryland Program

 The bill does not prevent power 
companies from maintaining the program 
on their own. This gives power companies 
and electricity consumers freedom of 
choice



Please Support HB 933 to:

Alleviate Bureaucracy

Provide Equal Opportunities for all Maryland 
Residents

Help Our Businesses

Questions???


